Helping Families in Need Soclety NEW 2026 REFERRAL FORM

Warehouse: 1679 Gilmore Avenue, Burnaby, BC

NOTE: ALL APPOINTMENT QUESTIONS, CONCERNS, CANCELLATIONS MUST BE DONE BY EMAIL. DO NOT PHONE
BY APPOINTMENT ONLY - 4PM ON MONDAYS (TUESDAY WHEN MONDAY IS A STAT HOLIDAY)

AGENCY TO EMAIL THIS COMPLETED FORM TO hfins@telus.net to get an appointment date & time for their client.
Please include the client’s name on the subject line of your email and cc the client whenever possible.

DATE SUBMITTED PLEASE PRINT READ AND COMPLETE ALL
Referring Agency

Support Worker Email

Will you or another support worker/translator accompany this client. YES |:| NO |:|

A TRANSLATOR MUST accompany non English speaking clients. WE DO NOT USE GOOGLE TRANSLATING.

Client’s Name & Email

# #
Client’s Phone # How many in the family/home? Children/youth under 19 |:| Adults |:|
Address ENGLISH SPEAKING? Yes [ | No [ |
DROP OFF REQUIRED? YES |:| FEETODROPOFF* PICKING UP? YES |:| FEE TO PICK UP

*Email this completed form to hfins@telus.net to get the fee for the furniture drop off to the client’s home.
Please Note that we drop off only noon-3pm the following day. (depending on weather) We do not go up or down
any stairs, enter homes, apartment buildings or elevators. We drop off as close to the main door as possible.

IF PICKING UP - The vehicle picking up the chosen furniture MUST be present at the time of the appointment.

APPOINTMENT DATE TIME 4pm We will email instructions & the date.
Please check our calendar and let us know the date preferred for the appointment giving time for the client to

secure the funds due at the appointment.

CLIENT - PLEASE READ BEFORE COMING TO THE APPOINTMENT  Appointments take about one hour.
STREET PARKING ONLY Maximum 3 people per referral. (Others will be asked to leave.) BE ON TIME.
NO WASHROOMS NO CHILDREN/BABIES UNDER 16 YEARS PERMITTED ON OUR PROPERTY

WHERE TO COME 1679 Gilmore Ave, Burnaby 3 blocks north of the Gilmore Skytrain Station.
IMPORTANT - WHAT THE CLIENT MUST BRING TO THEIR APPOINTMENT

|| This Completed Referral Form HARD COPY (not in your phone).
] PHOTO ID

|| Something other than this referral form with your current address on it. (address can also be in your phone)

] Non-refundable $20 registration fee - Cash or Ministry cheque or ministry e-transfer to hfins@telus.net

- | ] Drop off fee cash (exact change) or Ministry cheque or Ministry e-transfer to hfins@telus.net
|| NEW PICK UP FEE $50 (exact change) or Ministry cheque or Ministry e-transfer to hfins@telus.net

| NEW for those who accept an appointment and do not take any furniture there is now a viewing fee of $30.
This applies when the warehouse has a selection of furniture items requested by the client and they take
nothing. Our furniture is not NEW as is often expected.
TO CANCEL THIS APPOINTMENT PLEASE EMAIL HFINS@TELUS.NET as soon as possible.



HELPING FAMILIES IN NEED SOCIETY
2026 FURNITURE APPOINTMENT CALENDAR
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